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SUPPLIER QUALITY REQUIREMENTS

4.28 Certificate of Conformance

A Certificate of Conformance (CoC) is required. This document must be legible and reproducible. With the
shipment of parts or services against this purchase order, the supplier shall assure in this writing, with each lot
that the purchase order requirements have been met and that inspection documentation has been completed.
The certificate shall indicate the specification and/or drawing number and revision, nomenclature, purchase
order number, quantity, batch and serial numbers, reference to FAI (if applicable), reference to non-conform
reports and shall contain the signature and title of an authorized representative.

4.29 Handling and Packaging

During fabrication and processing, special carts, boxes, containers and transportation vehicles shall be used as
necessary to prevent damage due to handling. Prior to shipment to the Purchaser, all products shall be cleaned
so as to be free of all foreign substances or residue from processing or handling.

Product shall be protected from deterioration by using a corrosion preventive compound according to MIL-PRF-
16173 (unless otherwise specified).

Product shall be packaged and protected for shipment in a way that will prevent damage. All parts shall be
checked for damage prior to shipment to the Purchaser.

4.30 Customer Property

Where applicable, the supplier assumes responsibility for all parts, raw material, tools and equipment, furnished
by the Purchaser. Parts, raw material, tools and equipment shall be adequately protected to prevent
deterioration and must be returned to the Purchaser at the completion of order or contract.

4.31 Right of access

Quality Audit Surveys might be conducted at the Supplier’s facilities by Purchaser's QA Auditors on the basis of
the requirements specified in the present document. Such verification by the Purchaser representatives, their
customer or regulatory authorities shall not be used by the supplier as effective control of quality. Verification by
the Purchaser representatives, their customer or regulatory authorities shall not absolve the supplier of the
responsibility to provide acceptable product, nor shall it preclude subsequent rejection by the Purchaser.

4.32 Human resources

The supplier shall ensure that human resources carried out for the order are enough skilled and are appropriate.
Personnel needed for Special Processes shall be identified and qualified.

Supplier's focal point shall be able to communicate in English language. Technical documents written
exclusively in English shall be understandable, including by concerned employees in the workshop if any.
These kind of documents may be entirely or partially translated under the own responsibility of the suppliers and
shall in no case supersede the original document.








